
SAMPLE FACT ACT POLICY

In order to help curb identity theft and to comply with 15 U.S.C. §1681c(h), the Insert Your Company Name Here will give special attention to the addresses applicants provide to us.  When ordering a Credit or ID Report, we will take steps to accurately transmit the current address the applicant provides to us.  

If the credit bureau advises us that the address we have provided for an individual substantially differs from the address that the credit bureau has on its records for that individual, we will conduct an investigation to either confirm the address we provided to the credit bureau or obtain verifiable information to make the appropriate correction. 

Upon receiving such a “red flag” notification the following steps will be taken:  
We will first review all documentation received from the individual and any consumer reporting agency regarding the individual’s current street address to determine whether an error was made when the address was transmitted to the credit bureau.  If this review establishes such an error and our documentation supports an address in the report from the credit bureau, then the investigation will be concluded.  

However, if the review does not resolve the discrepancy, then the individual will be contacted to present proof of his/her address and determine why discrepancies may exist in the address provided by the individual and the address(es) furnished by the credit bureau.  
Proof of address will be verified by obtaining two or more of the following:


a)
A current photo ID/drivers license with the individual’s current address.   



b)
Current utility bill;



c)
Current voter registration card;



d)
Current mortgage payment book;



e)
Current residential lease;



f)
If applicant has a landline telephone at their current address, that can be

used for a reverse look up at sites such as:




1.
www.anywho.com



2.
www.reversephonedirectory.com



3.
www.whitepages.com/reverse-address
If an individual does not have a street address then he/she shall provide the name, address, and telephone of the next of kin or other reliable source to verify the applicant’s identity.  Telephone numbers of these references will be verified by using a reverse lookup.
FOR BANKS AND LENDING INSTITUTIONS ONLY:

Once we have completed our review and verified the current address of the new hire and have formed a reasonable belief that the Credit or ID Report we received related to our new hire, we will forward that current address to the credit bureau that provided the red flag alert.

DISCLAIMER: Employment Screening Services, Inc. is offering this Sample FACTA document as a courtesy to our clients only. We are not attorneys and as such are not offering legal advice. It is strongly advised that you have your legal counsel approve this document before using.








